Repair form for Servonaut articles k)
Please never send repairs without this note! 3)

Customer number,
if known

First name

Last name

Street, No.

Postal Code, Place
Country

Daytime phone number
E-Mail

Article

Error description (important: Must always be filled out!)

Please send to: @)
tematik GmbH EI

Abt. Reparatur N— |

Feldstrale 143 @)

22880 Wedel —
Germany 2

Sales receipt attached Yes
No

Exchange desired, in case article is irreparable (original price less 15/25%)

Receipt of goods

Delivered

Repaired

Completed on

To be filled out by tematik

Warranty
within  without  outside
small reparations 18 € 18 €
big reparations 30 € 30€
goodwill

not repairable

Troubleshooting:
water damage cable defect
polarity-reversed unclear
short circuit / overload
no defect detectable
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